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Section 2 SG Response

Section2 SGResponse

For clarity this section includes text from the New York State Gaming Commission RFP for New York Lottery, Video
Lottery Games C202017 with Scientific Games’ responses in the appropriate sections in blue.

Lot 1 Submissions (4.2)

1. Information Volume.

a. Bidder Background Information. The Bidder must provide the following information:

(1) Name and address of business entity making the Proposal;
Name: SG Gaming, Inc.
Address: 6601 Bermuda Road, Las Vegas, Nevada, 89119 USA

This RFP response is provided by SG Gaming, Inc. - Scientific Games Corporation's Gaming Division. SG Gaming, Inc. is a
wholly owned subsidiary of Scientific Games Corporation and is the contracting and operating entity and may also be
referred to as Scientific Games or SG for purposes of responding to this RFP. Scientific Games Corporation is a publicly
traded company listed on the NASDAQ with the Ticker Symbol of SGMS.

(2) Type of business entity (e.g., corporation, partnership, etc.);

Type of Business: Corporation

(3) Place of incorporation, if applicable;

Place of Incorporation: Nevada

(4) Name and location of major offices, plants, and other facilities that relate to the Bidder's
performance under the terms of this RFP;

Name and Location of Major Offices, Plants, and Other Facilities

s Worldwide Headquarters
6601 Bermuda Road, Las Vegas, Nevada, 89119

m Local Office and Warehouse
11 Elkay Drive, Suite 13, Chester, New York10918

«  SG office and warehouse location to facilitate parts and support to the facilities, SG Technicians, and Staff
under the NY Lottery program.
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Section 2 SG Response

(5) Name, address, and function of any and all subcontractors, associated companies, or consultants to
be involved in any phase of this project;

Subcontractors

Table 1 Subcontractors for Lot 1

(6) Name, address, telephone number, and e-mail address of Bidder's representative to contact
regarding all contractual matters concerning this Proposal;

Bidder's Representative for Contract Matters
m  Mike Caloiaro
m 6601 Bermuda Road, Las Vegas, Nevada, 89119

u
n
(7)  Name, address, telephone number and e-mail address of Bidder's representative authorized to bind
the organization to the terms and conditions of its Proposal;
Bidder's Representative for Authorization

m  Bob Parente
m 6601 Bermuda Road, Las Vegas, Nevada, 89119
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Section 2 SG Response

(13) Alist of the Bidder's strengths in relation to the work defined in this RFP, including employee
capacity to undertake and successfully carry out the proposed services;

Capacity to Manufacture and Deliver VLTs

m  Scientific Games Corporation's corporate office and manufacturing plant in Las Vegas has a 13,935 square
meter facility specifically for the design, assembly, and distribution of gaming equipment meeting product
design demands at varying levels of volume requirements.

m  Our consolidated use of common hardware components has provided great flexibility in our assembly
operations where each product family can be produced by an expanded set of assembly lines with fewer
internal product differences and more streamlined testing. SG has always been one of the most responsive
vendors for the delivery of gaming products on tight schedules on time for a successful opening of a facility.

m  Regardless of the size of a delivery, SG provides all of its customers with the necessary manpower and support
for a successful on-time delivery and installation. Each casino opening is unique, and each receives the
necessary attention from all departments including: Sales, Operations, Sales Support, Project Management,
Training, and Field Service. SG will not hesitate to allocate and shift resources as necessary to ensure timeliness
and complete customer satisfaction.

VLT Engineering and Development Capacity

m  SG has dedicated teams supporting various VLT operations in the United States and throughout the world.
These teams are well-versed in the process of development specifically catered to jurisdictional and market
demands.

m  SGhasasizable and expanding engineering and development capacity. Our game productivity and
performance has steadily increased since the company adopted the single-game platform for both video and
spinning reel machines. This single platform accelerates game-development accomplishments. Further, SG
recognizes the importance of process in efficiently producing quality products. The company constantly
reviews and modernizes the processes and techniques it uses for design, implementation, and manufacturing.
This continuous process improvement is critical for the Development Team processes. Many companies have
recently experienced limited growth and poor product support due to availability issues of qualified
engineering staff. SG has taken countermeasures by opening development centers staffed by SG employees in
Bangalore and Chennai, India. About half of our staff is dedicated to product development. SG's R&D
expenditure is about 9% of its revenues. We remain focused on our technology assets due to the competitive
landscape that requires a continual investment in future generations of gaming products and systems. Today,
our centers in Reno, Chicago, Las Vegas, Bangalore, and Chennai employ over approximately 2,000 people
dedicated to gaming R&D, with nearly 900 of those people working in the India Center.

(14) Alist of Bidder's accounts lost or resigned from over the past two (2) years and explanation of why
such loss occurred;

SGis a video lottery terminal provider to the Delaware Lottery, New York Lottery, British Columbia Lottery Corporation,
Maryland Lottery, Rhode Island Lottery (etc. etc.) and we have not lost any of these procurement contracting
opportunities in the last two years, nor have we had any placement agreements impacted in a manner that has
materially altered our VLT footprint in these markets over the last two years.

(15) Indicate any penalties or liquidated damages over ten thousand (10,000) dollars assessed against
Bidder by gaming jurisdictions; and

No penalties other than as provided in monthly reports to the NYSGC of Administrative Disciplinary Actions.
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Section 2 SG Response

(16) To the extent not already provided in the Vendor Responsibility Questionnaire, a description of key
corporate personnel, ownership control, and facilities available to satisfy the requirements of the
RFP. This information will be used in conjunction with the Vendor Responsibility Questionnaire.

Key Corporate Personnel

Barry Cottle, President and Chief Executive Officer

In June 2018, Barry Cottle was named Scientific Games’ President and CEO. Mr. Cottle joined Scientific Games as
Chief Executive, SG Interactive, in August 2015 to lead the strategy and growth plans of the Interactive group.

Michael C. Eklund, Executive Vice President, Chief Financial Officer, Treasurer and Corporate Secretary

Michael Eklund serves as Executive Vice President, Chief Financial Officer, Treasurer and Corporate Secretary for
Scientific Games. In this role, Eklund oversees the Company’s global financial strategy and is responsible for
executing financial best practices and maximizing shareholder value. He also oversees the Finance, Accounting,
Tax, Treasury, Facilities, IT and Procurement functions of the Company.

James Sottile, Executive Vice President and Chief Legal Officer

James Sottile serves as Executive Vice President and Chief Legal Officer for Scientific Games, overseeing the
Company’s legal strategy and operations. Mr. Sottile brings more than 30 years of experience working across
multiple industries. He is an accomplished legal strategist and litigator, as well as an experienced leader. He has
extensive experience successfully litigating complex commercial matters, negotiating positive solutions with
regulators and developing legal strategies to solve critical business issues.

Eileen Moore Johnson, Executive Vice President and Chief Human Resources Officer

Eileen Moore Johnson joined Scientific Games in 2020 as Executive Vice President, Chief Human Resources
Officer. In this role, Ms. Moore Johnson is responsible for developing and executing Scientific Games’ global
human resources strategy in support of the Company’s long-term business strategies. Her specific focus areas
include organizational and performance management, training and development, compensation, succession
planning, and company culture.

Patrick McHugh, Executive Vice President and Group Chief Executive, Lottery

Patrick “Pat”McHugh was named Executive Vice President, Group Chief Executive, Lottery, in December 2018.
Mr. McHugh is responsible for Scientific Games’ global lottery business, including instant products, systems,
digital and sports betting. With more than 25 years of industry expertise, Mr. McHugh has served lotteries in
markets around the world directing complex gaming systems technology deployments, operations, new
business initiatives and strategic product development.

Jordan Levin, Executive Vice President and Group Chief Executive, Digital

Jordan Levin serves as Executive Vice President and Group Chief Executive, Digital. He is responsible for
defining the business group’s global digital and sports betting strategic direction, overseeing all functions of
the business and capitalizing on new growth opportunities and markets.

Matt Wilson, Executive Vice President and Group Chief Executive, Gaming

Matt Wilson serves as Scientific Games’ Executive Vice President and Group Chief Executive, Gaming. In this
role, Mr. Wilson leads the strategic growth plans for the Gaming business unit while overseeing product
development, production, supply chain and sales of the Company’s Gaming products, systems and services.

Steven Stamstad, Senior Vice President, Marketing and Communications

Steven Stamstad joined Scientific Games in April 2019 as Senior Vice President of Marketing and
Communications across all divisions. He has more than 25 years of global marketing experience and an
impressive track record driving growth and transforming businesses in the online retail marketplace, mobile
gaming, entertainment and sports industries.

Stephen Richardson, Senior Vice President and Chief Compliance Officer
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Stephen Richardson serves as Senior Vice President and Chief Compliance Officer. Prior to joining the Company,
he served the Federal Bureau of Investigation over a 20-year decorated career, most recently as the Assistant
Director of the FBI's Criminal Investigative Division in Washington.

m  Michael Winterscheidt, Senior Vice President and Chief Accounting Officer

Michael Winterscheidt serves as Senior Vice President and Chief Accounting Officer of Scientific Games. In this
role, he oversees the Company’s accounting operations and financial reporting functions. He also serves as
Chief Accounting Officer and Secretary of SciPlay Corporation.

In addition to the Company Officers/Directors listed on the Vendor Responsibility Questionnaire, the following applies:

= Robert Parente, Executive Vice President and Chief Revenue Officer, Gaming for SGC. The percentage of
ownership is less than 1% in the parent company SGC.

Ownership Control

This RFP response is provided by SG Gaming, Inc. - Scientific Games' Gaming Division. SG Gaming, Inc. is a wholly owned
subsidiary of Scientific Games Corporation and is the contracting and operating entity and may also be referred to as
Scientific Games or SG for purposes of responding to this RFP. Scientific Games Corporation is a publicly traded company
listed on the NASDAQ with the Ticker Symbol of SGMS.

Facilities

See previous response in section 4.2.1.a.13, Capacity to Manufacture and Deliver VLTs on page 18.

b. Bidder Financial Viability. In order to determine the Bidder's financial ability to perform under the Contract, the
Commission requires the following financial information:

(1) Audited financial statements prepared by an independent certified public accountant (or equivalent
for non-U.S. companies) for the Bidder for the last three (3) years [most recent and two (2) prior fiscal
years].

(A) If the Bidder is a subsidiary of another corporation, the financial statements of the Bidder, as
well as the consolidated financial statements of the parent company, shall be submitted. If
the Bidder is a parent corporation, parent-only financial statements, if available, and
statements for the operating division that will perform these services shall be submitted.

SG Gaming, Inc. is a wholly owned subsidiary of Scientific Games Corporation.
For financial statements, see the following electronic files provided on USB:
= 2018 Annual Report.pdf
= 2019 Annual Report.pdf
#2020 Annual Report.pdf
(B) If audited parent-only or Contractor/subsidiary statements are not available, the Commission

will accept unaudited statements provided the Bidder's chief financial officer certifies that the
statements are current, accurate, and complete.

Not applicable.
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(3) The Bidder must provide a letter of commitment from a creditor, if borrowing will provide any or all
of the capital necessary for the Bidder to perform any work for any contract resulting from this RFP.

In Scientific Games' 2020 10-K filing with the SEC, in the “Liquidity, Capital Resources and Working Capital” section of the
document, you will see that Scientific Games Corporation has over $1B of cash on the balance sheet, and total cash and
available liquidity of $1.3B. No borrowing will be necessary for Bidder to perform any work for any contract resulting
from this RFP.

(4)  The Commission reserves the right to require any additional information necessary to determine the
financial integrity and responsibility of the Bidder.

Scientific Games has reviewed the preceding section and acknowledges that it understands and further agrees to abide
by all items as set forth.

c. Bidder Experience.

(1) Ihreshold. A Bidder must demonstrate in its Proposal thatits organization is of sufficient size and has
the qualifications and experience required to perform the requested services defined in the RFP.

Scientific Games is committed to our customers in North America and worldwide with just under 9,000 employees at 13
campuses in 8 countries dedicated to Research and development and customer support. Specifically, in Game
Development, Scientific Games has a number of unique studios that are involved in Casino/Class Il, VLT, Central
Determination and interactive products.

With focus and commitment to software and systems in Research and Development, Scientific Games has the capability
and capacity to meet the New York Lottery requirements. With hundreds of titles historically released already in the New
York VLT market, Scientific Games will continue to develop and provide the best quality product.

Education fund contributions from SG Games have exceeded $500M annually over the last five years, and over $5.6B
over the lifetime of the program.

Scientific Games is also a global gaming systems provider that offers award-winning technology solutions. We supply
gaming systems worldwide, with over 507,900 gaming machines connected to Scientific Games systems installed in
over 733 casino, bingo, Class Il, central determination, and lottery locations worldwide. A significant focus of systems
deployment is understanding key pain points and wish-list items from an operator’s perspective and providing
prescriptive solutions with our products to address them. This is where the experience of our 1,312-plus
systems-focused team members overshadows competition.

Scientific Games is devoted to customer satisfaction. Whether it’s an updated revision or added feature required by
regulation, Scientific Games will assure that such a modification will be done in a timely manner. Our game studios
along with Product Management and Project Management are responsible for software titles that are in the field. In
addition, constant communication between the regulatory agencies and the customer is maintained by Scientific
Games in order to meet any requirements for approval prior to release in the field.

(2) Qualifications and Experience. The Bidder should include sufficient detail to demonstrate the
relevance of such qualifications and experience to the RFP and the Contract, by providing the
following:

(A)  Adescription of the five (5) most comparable accounts within different gaming jurisdictions
thatthe Bidder has been involved in within the last two (2) years. The description should not
exceed one (1) page per project. The description must include the following:

i The name of the gaming enterprise and a description of the property;

ii The number of machines or terminals provided by the bidder at the property;

iii The number of different titles provided by the bidder;
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Comparable Accounts

Table 2 Comparable Accounts

Approximate net win of the bidder’s machines or terminals; and

ETG games provided, if applicable.

the jurisdiction of the NY Gaming
Commission attached to horse
racing tracks providing VLTs and
ETGs in a central determination
system.

the statewide share

Name and Description Number of Machines Number of Titles
New York Lottery Video Lottery Approximately 7,900 VLTs | In excess of 300 titles
Games - Eight properties under | - approximately 54% of

Delaware Lottery Video Lottery

Games - Three properties under
the jurisdiction of the Delaware
State Lottery providing VLTs and
ETGs

Approximately 1,700 VLTs
- approximately 29% of
the statewide share

In excess of 325 titles

Rhode Island Lottery Video
Lottery Games - Two properties
under the jurisdiction of the
Rhode Island State Lottery
providing VLTs and ETGs.

Approximately 880 VLTs -
approximately 17% of the
statewide share

In excess of 130 titles

Washington State Electronic
Tribal Lottery Terminals - 29
properties under the jurisdiction
of the Washington State
Gambling Commission providing
VLTs.

Approximately 12,000
VLTs - approximately 41%
of the statewide share

In excess of 300 titles

Illinois Video Gaming -
approximately 7,200 outlets
under the jurisdiction of the
lllinois Gaming Board providing
VLTs in pubs, bars, convenience
stores, etc., up to 10 VLTs per
outlet.

19,376 units
(approximately 52%)

In excess of 200 titles

Approximate Net Win

ETG Games

SG provides
approximately 1,600
ETGs with Baccarat, Big
6, multiple Blackjack
variations, Roulette,
Three Card Poker, and
Ultimate Texas Hold
‘Em.

SG provides 64 ETGs
with multiple Blackjack
variations, Roulette,
and Ultimate Texas
Hold 'Em.

SG provides 30 ETGs of
Blackjack.

SG does not provide
ETGs in WA State.

SG does not provide
ETGs in IL State.

(B) Please describe the experience of the Bidder’s organization that would be considered
relevant to the successful accomplishment of the scope of work required.

SG, through its Bally and SDG brands, has been a partner in the NY VLT market from the beginning of the program in
2003. SG has a multi-tiered organization dedicated to the market, headed by a VP of Public Gaming, and cascading
down to multiple Senior level operations and field service managers, and further yet to multiple project managers and
field service supervisors. The field service supervisors oversee a staff of over 50 on-site technicians spread over the eight
facilities to maintain the machines, perform preventative maintenance, and complete game changes. The key project
staff has over 166 combined years of gaming experience and all key staff have been involved with the NY Lottery
program since its inception. SG has an office and warehouse located in Chester, NY solely dedicated to supporting the

program.

Over the last 17+ years of the NY VLT program, SG has successfully participated in numerous full-scale facility projects,
including facility expansions, device moves, floor reconfigurations, and has always been a willing partner to the facilities
and gaming commission. SG’s dedication to the market has been demonstrated by its professionalism and continued
high revenue performance throughout these projects and the overall operation of the VLT program.
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Project M | Staffing

Identify all staff (name and title/position), including a full- time dedicated staff project director, and
other personnel to be used under an ensuing Contract. The project director shall have overall
responsibility for all work conducted pursuant to this RFP. Exceptions may be made only with the
approval of the Commission. If staff is “To Be Determined,” a Bidder must indicate the staff title, and
the qualifications and attributes required for the position.

Project Management Staff and Roles

Table 4 Project Management and Staffing for Lot 1

Key Project Staff | Project Role | Role in Project Role in Previous Projects
(4.2.1.e(1)) Contact (4.2.1.e(3)) (4.2.1.e (4))
(4.2.1.e(1))

Vice President, Mike Caloiaro
Operations

Management

(Staff Project

Director)

Senior Manager, Eric Bonus
Operations
Management

Principal Mick Delaney
Technology -

Technical

Consultant

Senior Manager, Ron Chrestler
Field Service

Senior Manager, | Tom Needell
Field Service

Senior Manager, Ed Dunsinger
Operations
Management
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Table 4 Project Management and Staffing for Lot 1 (continued)

Key Project Staff | Project Role | Role in Project Role in Previous Projects
(4.2.1.e(1)) Contact (4.2.1.e(3)) (4.2.1.e (4))
(4.2.1.e(1))

Senior Manager, Mark Casto
Operations
Management

Manager, Field Pete Russo
Service

Project Manager | Robin Garcia

Technicians To Be
Determined
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Edward K. Dunsinger
11 Elkay Drive, Suite 13 Chester, NY 10918

Summary of Experience:

17 years’ experience in project planning and technical problem solving at various levels. Possesses a wealth of
experience on both the VLT and ETG gaming platforms. Assisted in the development of processes and procedures
to streamline warehouse operations. Respected manager and leader responsible for $1M+ in warehouse assets, parts
and equipment. Assists with the logistic, project and operations support for the business unit.

Professional Experience:

Scientific Games, Chester, NY
Sr. Operations Manager - Public Gaming/VLT Operations (2018 — Present)
e Responsible for all project, warchouse and office operations at the Chester, New York facility.
Responsibilities include project planning, warehouse management, facility management, and operations
support. Provide leadership, management and direction for onsite office and warchouse staff.

Bally Technologies, Chester, NY
Project Manager/Project Coordinator - Public Gaming/VLT Operations (2011 —2018)

e Responsible for project planning for 9 Lottery Casinos with 10000+ Video Lottery Terminals and
Electronic Table Games. Provided leadership, management and direction for onsite office and warchouse
staff.

Lead Service Technician III - Public Gaming/VLT Operations (2004 - 2011)

e Responsible for the service, maintenance and repair of 1000+ Video Lottery Terminals. Provided

leadership, supervision and direction for a staff of five technicians.

Education:
Pennsylvania State University - State College, PA
e Bachelor of Science Degree in Information Science and Technology
¢ Graduation date — 2012
Lincoln Technical Institute - Allentown, PA
e Associates in Specialized Electronics Degree
e  Graduation date — 1995
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Eric J Bonus
11 Elkay Drive, Suite 13 Chester, NY 10918

Summary of Experience:

Over 17 years of continuous experience in the NY VLT market, first as a technician leading initial VLT installs at
gaming facilities, then as lead technician maintaining a portion of the gaming floor, and currently as a Senior
Manager overseeing game and cabinet mix and revenue performance for all of the NY VLT gaming facilities.

Professional Experience:

Scientific Games, Chester, NY
Senior Manager — VLT Operations (August 2019 — Present)
e Responsible for game performance planning and analysis of SG product for all NY VLT gaming facilities
e Works closely with the gaming managers at each NY VLT facility to continually drive revenue via game and
cabinet mix changes and analysis of both VLT’s and ETG’s.
e Creates plans for SG’s portion of facility floor reconfigurations, including which cabinets are retained,
removed, converted, etc. while maintaining game performance during floor upheaval.
e Develops and maintains internal business data tools (databases, spreadsheets, etc.) to effectively analyze NY
VLT gaming performance data
e Assists with game development in terms of tailoring configurations and presentation specifically for the NY
VLT market.
e Assists with development of CapEx budget for new cabinets in NY VLT market
e Assists the product manager for the Delaware State Lottery jurisdiction with data analysis and configuration
Manager — VLT Operations (September 2011 — August 2019)
e Responsible for game performance planning and analysis of SG product for upstate NY VLT gaming facilitics
e  Worked closely with the gaming managers at each upstate NY VLT facility to continually drive revenue via
game and cabinet mix changes and analysis
e  Created plans for SG’s portion of facility floor reconfigurations at Empire City Yonkers, Hamburg, Batavia,
Finger Lakes, and Saratoga.
e  Assisted with game / cabinet mix, analysis, and projects at Empire City Yonkers, Resorts World NY, and Jake’s
58.
e  Used internal business data tools (databases, spreadsheets, etc.) to effectively analyze NY VLT gaming
performance data
Lead VLT Technician — Finger Lakes Gaming and Racetrack (February 2004 — September 2011)
e Oversaw a team of four additional technicians responsible for maintaining SG’s allotment of VLT’s at Finger
Lakes
Responsible for all preventative maintenance, game changes, and game service
Developed an in-house database for service calls to make reporting and response more efficient.
Maintained a successful business relationship with the facility management and employees, NY Lottery
representatives, and other vendors on-site.
VLT Technician (September 2003 — February 2004)
e  Assisted with various VLT installs for SDG around the country, including setup of SDG’s vendor booth at the
2003 Global Gaming Expo in Las Vegas.
Assisted the first NY VLT install at Saratoga
Lead the NY VLT install for SDG at Finger Lakes, including taking delivery of, preparing, and installing
approximately 250 VLT’s, coordinating with facility and lottery employees, and coordinating other employees.

Education: College of Computing and Information Sciences. Rochester Institute of Technology, Rochester, NY
B.S. in Applied Networking and System Administration - 2003
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Michael (Mick) Delaney
ndhill Rd. Reno. NV 11

Summary of Experience:
25 years of experience in the casino industry on the supplier side. Work areas include development, management,
technical product management, consulting.

Professional Experience:

Scientific Games, Reno, NV

Technical Consultant (2015 - present)

Technology and product management role within Public Gaming Division, with primary focus on NYL finite pool
market.

Bally Technologies. Reno, NV
Director, then Vice President Game Development (2005 — 2014)
Responsible for Bally Central Determination markets — NYL, WA, Austria, lowa, Italy, Class II

Sierra Design Group, Reno, NV
Game developer then Software Manager (1999-2004)
Ported Aristocrat games to finite pool systems in Washington and NY

Aristocrat, Inc, Reno, NV
Game Developer (1996 —1999)
Ported Australian games to US markets.

Education:
B. Eng. from DCU, Dublin Ireland.
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Michael Caloiaro
6601 S. Bermuda Rd. Las Vegas, NV 89119

Summary of Experience:

Over 35 years’ experience in the gaming industry with emphasis on slot route management and casino
operations. Management experience includes P&L responsibilities, business planning, new business
development, business analysis, game performance analysis, game development, sales support, project
management, product management, and field service. Presently oversees Scientific Game’s Lottery and VLT
Operations, including the Delaware Lottery, New York Lottery, Oregon Lottery, and Rhode Island Lottery.

Professional Experience:

Scientific Games, Las Vegas, NV

Vice President - Public Gaming/VLT Operations (July 2019 — Present)

Responsible for all operations and results in the Public Gaming/VLT department from the administrative,
marketing, business management, project management and technical services of the department. Provide
leadership, management and direction for SG’s staff in VLT operations in New York, Delaware, Rhode Island
and sales activities in Oregon’s State Lottery VLT operation.

Director - Public Gaming/VLT Operations (February 2008 — July 2019)

Responsible for game performance analysis, product mix and related revenues. Interface with casino gaming
management, state lottery officials/regulators and game developers. Business analysis, and strategic planning
for departments east coast VLT operations.

Director — Game Performance & Analysis (July 2003-February 2008)
Oversee business intelligence for entire domestic recurring revenue gaming operations, including WAP, non-
linked (rental/participation), Video Lotteries, Class IT and Central Determined.

Sigma Game. Inc. Las Vegas, NV

General Manager, Operations (November 2001-July 2003)

Responsible for operations; manufacturing, procurement, warehouse/inventory, slot route operations and field
service. Worked closely with and provided guidance to Engineering and Sales by establishing goals, identifying
priorities, market opportunities, etc.

Mikohn Gaming Corporation, Las Vegas, NV

General Manager, Slot Route Operations (March 2001-November 2001)

Responsible for all aspects of national slot machine route operations. (Game Development, Product
Management, Project Management, and Product Marketing). Additional responsibilities include divisional P&L,
forecasting, new business opportunity/development, route performance, business analysis, and strategic
planning.

Product Manager, Slot Product (August 1998-March 2001)
Responsible for product development of slot machines. Also, managed product from conception to grave;
though all the functional departments (e.g. engineering, production, marketing, compliance and sales).

Fitzgerald’s Casino/Hotel, Las Vegas, NV

Director of Slot Operations (1998)

Oversee all slot department operations, activities and customer service. Product performance analysis and
product marketing. Design strategic casino floor layouts and initiate product changes. Budget preparation and
analysis, contract negotiations and slot purchases.
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Michael Caloiaro

6601 S. Bermuda Rd. Las Veiasl NV 89119

Fitzgerald’s Casino/Hotel, Tunica, MS
Director of Slot Operations (1995-1998)
Same as above, plus acting General Manager of all Hotel/Casino operations every other weekend.

Slot Shift Manager (1995)
Operational duties: Hiring, training, scheduling, counseling, guest service and heavy public contact.

Slot Repair Manager (1994)
Supervise Slot Technicians on all shifts; all slot repair activities and projects. Opened Casino in Tunica. Supervised
the slot and tracking system set up/install.

Fitzgerald’s Casino/Hotel, Reno, NV

Slot Repair Shift Supervisor (1992-1994)

Supervise Slot Techs on assigned shift at three Reno properties; oversee slot repair activities, guest service and
training.

Master Slot Technician (1988-1992)
Trouble shoot and repair all electronic slot equipment down to component level (a.k.a. Board Tech).

John Asquaga's Nugget, Sparks, NV
Senior Slot Technician (1984-1988)
Trouble shoot and repair slot machines. Routine maintenance, preventive maintenance, training, and guest service.

Education: College of Southern Idaho, Twin Falls, Idaho

Associate of Arts Degree — Liberal Arts
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Peter Russo

11 Elkai Drivel Suite 13 Chesterl NY 10918

Dedicated Service Manager with over 17 years of experience in the casino industry. An effective leader who excels
in managing projects, team building, and the strength to drive performance from his employees. Assertive and
enthusiastic, with extensive knowledge of all our products and an unsurpassed work ethic.

Summary of Experience:

Professional Experience:

Scientific Games, Chester, NY
Service Manager — Public Gaming (December 2015 — Present)
e  Manage two Casinos with 8 Technicians total
Complete Weekly/Monthly Reports
Develop and Maintain productive employee relationships
Keep facilities in good operational order for our guests and maintain customer satisfaction at all times
Ensure Team Members produce quality work and complete their job duties
Complete Performance Reviews
Manage projects and delegate projects to team
Managed Floor Reconfiguration at Finger Lakes, Vernon Downs & Saratoga
Lab Testing — Electronic Table Games & Video Lottery Terminals for statewide approval
Submit ADP Timesaver Time Sheets
Managed ETG Installations at Saratoga and Suffolk
Interview and Hire employees
Strong Customer Service Skills
Advanced knowledge of ETG’s and VLT’s
Plan projects as needed — Chairs, Bases, Tech Shop

® © & o & o 0 o o 0 0 0 00

Bally Technologies, Chester, NY
Service Supervisor — Public Gaming (June 2011 — December 2015)
Managed Saratoga Casino with 5 Technicians
Complete Weekly/Monthly Reports
Managed ETG Installation
Delegate projects to Technicians
Lab Testing VLT’s/ETG’s, new software & hardware
e  Complete Timesheets
Lead Technician III (October 2006 — June 2011)
¢  Complete Weekly/Monthly Reports
Responsible for Lock Inventory for Lottery
Completed Preventative Maintenance on games and signs
Lab Testing on VLT’s
Keep accurate Floor Mix and Tech Log
Completed Conversions, Game Installs and assigning games and progressive strings
Service Technician II (March 2004 — October 2006)
e Completed Game Conversions & Game Installations
e Repaired VLT’s along with troubleshooting bad parts
L
.

Performed Preventative Maintenance on all our cabinets
Repaired Monitors, Bill Acceptors, Printers and Card Readers

Education: Eulton Montgomery Community College, Johnstown, NY

A.S. Business Administration
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Robin M. Garcia
6601 S. Bermuda Road, Las Vegas, NV 89119

Summary of Experience:
29 years of continuous experience in the gaming industry, first as a customer service representative, then moving
into a customer service supervisor position and then into an associate project manager position, and currently, for the
past 15 years, Project Manager for the New York Lottery division of Scientific Games.

Professional Experience:
Scientific Games, Las Vegas, NV
Project Manager — VLT Operations (September 2005 - Present)
e  Works closely with Senior Operations Manager and Operations Supervisor on items such as parts ordering,
inventory management, field issues, task assignment, project coordination, reporting
Responsible for timely/cost effective ordering and shipment of parts to Chester warchouse
Assist with Project planning, tracking and implementation in New York
Works closely with the gaming managers at each NY VLT facility by assisting with projects and parts
Assist with coordinating projects with NYSGC, Chester personnel, track management and track personnel
Assist with change orders, software / hardware upgrades, transportation requests and other documentation /
reports as requested
Assist with troubleshooting issues, such as parts questions / research, inventory discrepancies, field related
issues, project scheduling
Work with outside vendors for parts ordering and shipment scheduling
Provide support for external customers (NYSGC, Suppliers, Track Management / Slot Directors
Provide support for internal customers (Lottery upper management, Track Management, Chester warehouse)
¢ Complete documentation and maintain transactions to relieve inventory in Chester warchouse
Associate Project Manager — VLT Operations (October 2000 — September 2005)
e Responsible for the managing project / department expenditures for the Eastern region of the U.S.
*  Work with gaming laboratories with hardware and software submissions
e Maintain, track, and prioritize Engineering Order projects
¢ Coordination of gaming tradeshow devices, such as game configuration, scheduling and software
troubleshooting and testing
Customer Service Supervisor - (November 1998 — October 2000)
e  Supervise the CSRs in processing customer slot, video, and associated equipment parts orders
e Oversee customer service group, which is the primary interface with sales personnel and customer in taking
order, inputting orders, and providing status
e Supervise the operation of the OTC and phone sales function to include order processing, order entry, invoicing,
and shipment
e  Supervise RMA order processing and prioritization
e  Maintain standardized procedures for order fulfillment and interface with warehouse regarding customer orders
* Responsible for maintaining records, files, and customer orders
Customer Service Representative — (November 1991 — November 1998)
e  Service representative for (60) customers in domestic and foreign markets / Extensive phone interaction
e  Track customer orders and invoices in a Windows based PC environment
e Generate, order and track parts'/RMAs/Warehouse stock transfers
*  Assist Sales, Production and Technical Documentation in Parts Tracking, Invoicing and Ordering
.
L]

Billing and Tracking Receivables
Fill-in person for managing the parts counter / Assist in warehouse as needed for a variety of tasks

Education:

e SUNY Orange County Community College

e Regis University

e University of Phoenix

e Monroe County Area Vocational Technical School / General Accounting
e Pocono Mountain High School — High School Diploma
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Tom Needell
11 Elkay Drive, Suite 13 Chester, NY 10918

Summary of Experience:

Field Service Manager with over 18 years of experience in the casino industry. 8 years of technical service of casino
electronics and electromechanical systems, including slot machines, video lottery terminals, electronic table games,
and slot accounting systems, followed by 10 years of management of field service staff and all related on-site
projects.

Professional Experience:

Scientific Games, New York, NY
Senior Field Service Manager (2014 — Present)
Technical Service Manager (2011 - 2014), Lead Tech (2005 - 2011)
e Responsible for hiring, training and management of a team of 25 Technicians and 2 Service Managers.
e Maintain procedural and operational compliance within New York Gaming Commission regulations.
e Coordinate and oversee technical service, programming and maintenance on networked electronic and
clectromechanical gaming devices.
Review and produce various analytical slot performance data reports.
Write standard operating procedures and produce reports on information such as; technician work
performed and hours worked, machine operational performance and marketing information.
Work with hardware and software engineering teams to continually improve hardware and software.
Travel to assist with new product installations and training of internal and external technical and guest
service personnel with procedures and machine operation.
¢ Coordinate and implement gaming floor design changes with casino management, trades, product vendors
and New York Gaming Commission regulators.
Act as point of contact for vendor accounts, sales representatives, and account managers.
Oversee office and equipment orders and parts inventory, and coordinate all deliveries and shipments.

Seneca Niagara Casino, Niagara Falls, NY

Dual-Lead Slot Technician (2003 — 2005)

Responsible for training of slot technicians and guest service staff.

Maintain procedural compliance with, and work directly with State and Tribal Gaming Authorities.
Analyze, investigate, and correct monetary variances in financial audit reports.

Coordinate multi-departmental projects with gaming and hotel upper management.

Troubleshoot and repair slot machines, and slot networking and accounting systems.

Repair electronic circuits and systems at the component level.

Perform slot programming, upgrades, conversions, and gaming floor moves.

Work directly with slot supervisors and guests to resolve guest disputes.

e & o o o o o o

Staley Communications, Pittsburgh PA

Installation/Service Technician
e Installed computer, communication, and GPS systems in law enforcement vehicles.
e Installed and serviced radio communication systems in the field.

Education:

ITT Technical Institute, Getzville, NY
A.S. Electronics Technology; March 2002

Erie Community College, Buffalo NY

Electronics Technicians Association Certification

West Seneca Senior High School
Major in Technology, Mechanical Drawing, CAD/CAM
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Ronald D Chrestler
11 Elkay Drive, Suite 13 Chester, NY 10918

Summary of Experience:

In 2003 I began employment with Sierra Design group as a project technician. I worked with SDG for nearly
6 months at which time SDG was acquired by Bally Technologies. While working for Bally Technologies I
worked my way up through the technician levels before eventually reaching level and then the level of
Operations Manager. Bally Technologies was acquired by Scientific Games in 2014. Following the merger, I
was promoted the level of Sr. Operations Manager where I now oversee the day-to-day operations at Resorts
World NYC, and MGM Empire City Casino. I lead an operations team of 36 employees who are responsible
for the service and maintenance of approximately 6300 gaming devices.

Professional Experience:

Scientific Games, Chester, NY

Senior Operations Manager — Public Gaming/VLT Operations (11/2014 — Present)

With oversight at two of New York’s premier casino locations, oversee day-to-day operations
including but not limited to, coordinating with union and non-union labor to complete projects,
service, maintenance, scheduling, performance management, and career path administrator. Serve
as primary contact for grievance resolution and contract negotiations

Bally Technologies, Chester, NY

Operations Manager — Public Gaming/VLT Operations (3/3/2004 — 11/2014)

With oversight in multiple jurisdictions including Maryland, Rhode Island and Delaware, oversee
day to day operations at multiple casino’s and racino’s, including but not limited to oversight of
contracted labor, internal labor, coordination of project plans, scheduling, employee performance.

Sierra Design Group, Syracuse, NY
Project Technician (9/3/2003 — 3/3/2004)

Review project plans, book travel to customer site and conduct new game
installations/conversions.

Education:

G Ray Bodley High School
High School Diploma

Cayuga Community College
College Classes

’

W
A+ and Network + Certifications
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(3) Indicate the role each staff member will have in the project and the anticipated percentage of time
allocated for eachin the proposed work effort.

See Table 4: Project Management and Staffing for Lot 1 on page 25.

(4) Indicate the role, if any, that proposed staff has had in previous projects with theorganization,
particularly those presented in the Proposal under gaming experience.

See Table 4: Project Management and Staffing for Lot 1 on page 25.

(5) Ifapplicable, list all subcontractors to be utilized, including each subcontractor’s name and address,
contact person (name, title, phone number, e-mail address, and mailing address), and a complete
description of work to be subcontracted to each. Descriptive information relative to the
subcontractor’s organization and capabilities must be included. If the Bidder intends to utilize
subcontractors, but has yet to identify them, the Proposal must include a description of the
credentials that will be sought of such subcontractor(s). If the Bidder does not intend to utilize
subcontractors, the Bidder should indicate the same in the Technical Proposal.

See Table 1: Subcontractors for Lot 1 on page 14.

f.  WorkPlan. A Proposal shall include a detailed Work Plan identifying all aspects of the project, including specific
deliverable dates, implementation process, and features. A work plan shall describe the approach to the
project, including the:

(1) Phase in schedule to achieve the required allocation, if all terminals will not be available upon the
contract start date,

Scientific Games currently has over 7,900 VLTs and 1,500 ETGs installed in the NY Lottery program, in excess of 50% of
both allocations, thus Scientific Games will have all terminals available for its allocation upon the contract start date. Any
new terminals required at contract start date would be ordered at least 6-8 weeks prior to installation to allow enough
time for manufacturing and shipping. As part of the planned transition to Lot 1 allocation, SG expects to work on a
transition plan with the facilities and commission to achieve the desired floor share.

(2) Aterminal and title refresh schedule over the term of the contract;

Scientific Games strives to install replacement terminals on a quarterly basis, in varying quantities as conditions warrant,
determined by location and revenue performance. This is done in conjunction with the individual facilities. Game titles
are not necessarily refreshed on a set schedule, rather as performance data dictates, also done in conjunction with the
individual facilities. SG is constantly analyzing performance data on an ongoing basis, rather than any defined schedule.
SG has demonstrated its commitment to continually optimizing its game mix by making game changes to over 40% of
our entire install base annually. Our game changes include game kit conversions (stars and dogs & new game releases),
terminal upgrades/replacements, denomination changes, bet configurations, etc. This has resulted in SG being the top
performing vendor in the NY Lottery VLT program for the last 11 years and continuing thus far into 2021.

(3) Lead time required to fulfill a request to provide additional terminals when required.

Scientific Games current lead time on all terminal builds is 6 to 8 weeks.
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Section 3 Designation of Proprietary Information (1.15)

Section3 Designation of Proprietary Information (1.15)

For clarity this section includes text from the New York State Gaming Commission
RFP for New York Lottery, Video Lottery Games C202017 with Scientific Games’
response in the appropriate section in blue.

1.15 DESIGNATION OF PROPRIETARY INFORMATION

During the evaluation process, the content of each Proposal will be held in confidence and details of any
Proposal will not be revealed (except as may be required under the New York State Freedom of Information Law
(“FOIL") or other State law). FOIL provides for an exemption from disclosure for trade secrets or information the
disclosure of which would cause substantial injury to the competitive position of a commercial enterprise. This
exception applies both during and after the evaluation process.

If you believe your Proposal contains any such trade secrets or other Confidential Information, you must submit
a request with your Proposal to exempt such information from disclosure. Such request must: (a) identify the
specific material in the Proposal you believe should be exempt from disclosure; (b) identify the location
(section, page number) of such material; and (c) state the reasons why the information should be exempt from
disclosure.

Requests for exemption of the entire contents of a Proposal from disclosure have generally not been found to
be meritorious and are discouraged. Please limit any requests for exemption of information from disclosure to
bona fide trade secrets or specific information, the disclosure of which would cause a substantial injury to the
competitive position of your business.

Upon receipt of proprietary designations, the Commission’s legal staff, as directed by the Designated Contacts,
will review each designation and communicate with the Bidder in the determination of such designation. The
designation shall not become final until accepted by the Commission via formal letter. Once the designation is
final, the Bidder will be required to submit a redacted version of the Proposal consistent with the accepted
designation. The redacted version will be the material that is released upon a FOIL request.

SG requests that the following information be exempt from disclosure:

Table 5 Confidential and Proprietary Information to Exempt from Disclosure

Exempt Material Location Reason
(Section, Page Number)

Location of major offices 4.2 1 a (4), page page 13 Disclosure would cause substantial injury to
competitive position.

Table 1 Subcontractors for Lot 1 4.21a(5), page 14 Disclosure would cause substantial injury to
competitive position..

Contact for contractual matters 4.21a(6), page 14 Disclosure would cause substantial injury to
competitive position.

Bidder’s representative for terms 4.21a(7),page 14 Disclosure would cause substantial injury to

and conditions competitive position.

Bidder's representative for site visits | 4.2 1 a (8), page 15 Disclosure would cause substantial injury to

or demonstrations, competitive position.

FEI number 4.21a(9),page 15 Disclosure would cause substantial injury to

competitive position.

Hiring Practices entire section 4.2.12a(12),page 17 Disclosure would cause substantial injury to
competitive position.

Bidder’s strengths entire section 4.21a(13), page 18 Disclosure would cause substantial injury to
competitive position..

Lost Accounts entire section 4.21a(14), page 18 Disclosure would cause substantial injury to
competitive position..

Penalties entire section 4.21a(15), page 18 Disclosure would cause substantial injury to
competitive position..
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Table 5 Confidential and Proprietary Information to Exempt from Disclosure (continued)

Exempt Material

Location
(Section, Page Number)

Responsibility questionnaire entire
section

4.2.1a(16), page 19

Disclosure would cause substantial injury to
competitive position.

Threshold entire section

4.21c(1), page 22

Disclosure would cause substantial injury to
competitive position..

Table 2 Comparable Accounts

4.21c¢(2) (A), page 23

Disclosure would cause substantial injury to
competitive position..

Bidder’s Organization relevant to
scope entire section

4.21c(2) (B), page 23

Competitive advantage to our competition.

Confidential information about our
customers

Table 3 References

4.21d, page 24

Confidential customer information.
Disclosure would cause substantial injury to
competitive position.

Table 4 Project Management and
Staffing

4.21e(1), page 25

Disclosure would cause substantial injury to
competitive position.

Resumes

4.21e(2), page 27

Personal information not for disclosure to our
competition.

Phase in schedule entire section

4.21f(1), page 37

Disclosure would cause substantial injury to
competitive position.

Title refresh schedule entire section

4.21f(2), page 37

Disclosure would cause substantial injury to
competitive position.

Lead time

4.21f(2), page 37

Disclosure would cause substantial injury to
competitive position.

Diversity entire section

4.219g(2), page 38

Disclosure would cause substantial injury to
competitive position.
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